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1. Background and the purpose of the Exploration Document

Following the SLIC meeting on the theme of the manual handling of loads in
Maastricht, November 2004, the SLIC has decided to appoint a working
group that will design a European information and inspection campaign in
an internationally oriented sector, relating to the supervision of EU Directive
90/269/EEC. The working group shall link this information and inspection
campaign to the European Week of Health and Safety at work in the second
half of 2007.

The purpose of this sub-project is to design an exploration document leading
to a proposal for the (European/internationally-oriented or socially relevant)
sectors where there is a problem relating to MHL. It contains a description of
the facts, the possible problems on manual handling of loads, differentiated
by sub sector and function but also describes the solutions for the problems.
The exploration document must:

- Define a proposal for the inspection in the Transport and Care sector
where there is a problem relating to the manual handling;

- Define where the problem of MHL is high (in which activities);
- Define the target population (workers exposed to these risk) and
- Propose the solutions for preventing or minimising MHL health risk.

Therefore the final goals of project is:

- To reach Better compliance in the EU with EU Directive 90/269/EEC
“Manual Handling of Loads” in order to reduce musculo-skeletal
disorders;

- To improve the inspection and communication methods of the
national labour inspectorates by learning from existing methods and

- To reach greater harmony in the enforcement of the manual handling
of loads throughout the EU i.e. EU Directive on the manual handling
of loads to be implemented in a uniform and transparent way in the
entire member states.
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2. Exploration document

Both the transport and care sectors were identified as targets for this
campaign because in most EU member states they present or likely to
present significant manual handling ill health. EU experience indicates that
inspectors find manual handling more difficult to address than most other
topics. If we maintain a wider view we can potentially impact a larger
population at risk and thus increase any multiplier effect from the pan
European project. It also enables greater flexibility in any member state
where there may already have been improvements made in a specific area
and effort needs to be applied elsewhere.

Care

In the EU member states care sector much effort has been applied to
handling of people. Initial emphasis was mainly on provision of handling
aids. In some member states this resulted in a decrease in reported injuries.

General experience of SLIC member states supports the need to address a
range of manual handling tasks in the care sector details of these are given
in the table below.

The suggested targets for the SLIC work are:

- Work activities involving people handling/assistance - nurses/carers,
other professionals but excluding ambulance workers and emergency
assistance (i.e. life threatening emergencies in the care sector) and

- Those handling loads in "services" activities in the care sector such
as maintenance, cleaning, catering, portering, laundry etc.

Transport

General experience of SLIC member states supports the need to address a
range of manual handling tasks in the transport sector details of these are
given in the table below.

The suggested targets for the SLIC work are:

- airports - primarily work activities involving baggage handling and
people handling/assistance but could also cover “services” cleaning,
maintenance, catering and

- road — all road haulage, warehousing and goods delivery involving
manual handling.
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3. Controls Table

Task Activities/Groups of
workers exposed to
MHL
General
Load weight Raw materials and

products packaged or
designed in heavy unit
weights.

Pushing/pulling | Moving material on
wheels

Training staff

Office activities | Printing consumables,
office moves and
drinking water
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Task Activities/Groups of
workers exposed to
MHL
General

Maintenance and | Tools, spare parts,
cleaning tasks consumables,
disinfectants. Cleaners’
equipment.

Catering Storerooms in all
premises, kitchens,
larders
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Task Activities/Groups of
workers exposed to
MHL
Transport
Transport Order picking.
storage and Manual picking of mixed
warehousing  ||pads or single items.

Road transport | Road haulage industry
deliveries

Security industry
handling bulk coins

Barrel and crate
handling Public Houses
cafes/leisure facilities

Glass
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Task Activities/Groups of
workers exposed to
MHL

Transport

White goods and TVs.

Mattresses

Carpets

Furniture removals/
relocation

Steel stockholding
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Task Activities/Groups of
workers exposed to
MHL
Transport
Transport
Airports

Baggage/cargo || pading/unloading of
handling aircraft on airport aprons
and in baggage handling
halls, including security
and screening staff

Assisting or People Workers
moving people handling, |handling,
casualty | casualty
and and
disabled |disabled
passenger | passenger
handling |handling
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Task Activities/Groups of
workers exposed to
MHL

Transport

Catering Tools, spare
maintenance parts,
cleaning service consumable,

and storage dlsmfecta}nts
Cleaners

equipment.

Catering Storerooms
in all
premises,
kitchens,
larders and
table
service

Stevedoring in
the harbours
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Task Activities/Groups of
workers exposed to
MHL
Assisting/ Many incidents occur
Handling people |when care staff and
in hospitals, others are
residential assisting/handling
homes, home people as part of:
care, day centres | _ transfer to and
and other from bed
locations which - from bed to
cater for persons heelchai
with mobility wheeichair
needs who can - inbed and
assist - during toilet visits
themselves etc.

Assisting people who
can also assist
themselves

Handling people unable
to assist sufficiently with
that movement
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Task Activities/Groups of
workers exposed to
MHL

Dealing with falls.

Excludes life threatening
emergencies

Care sector Storage,

support facilities | catering,
maintenance
and cleaning

services
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